Netiquette Policy
Netiquette refers to your Internet etiquette, or the way you behave in an online environment. Most communication in the course will be done through the use of course tools. Most online communication is non-verbal and difficult to interpret tone of voice or use/see facial expressions. Thus, the use of sarcasm can be misinterpreted and taken literally.
Below are things to keep in mind when communicating in an online course.
Be Careful Using Sarcasm
You may have a sarcastic personality but be careful using it. Others can’t read your tone of voice or see your facial expressions, which could lead to a misunderstanding and serious disagreements online.
Do Not Send Spam
When using email to communicate with your peers and instructor, do not send spam. Before forwarding an email or posting something within a discussion board or chat, it’s important that you verify the source as credible.
Always Check Your Grammar
Do not post, email, or reply to others with typos and poor grammar, as it may reflect poorly on you as a student. Also, avoid the casual abbreviations (lol, ttyl, brb) that could be misunderstood or misinterpreted by your peers and instructor.
Try Not to Over Share
Discussion forums can offer a chance to share your learning experiences with fellow classmates, as well as your instructor, but remember these are platforms for thoughtful, academic conversations.
Avoid posting personal information — like off-topic information about your day — or questions about your course performance that would be better suited as a direct email to your instructor.
Don’t Type in ALL CAPS
In online communication, ALL CAPS is considered yelling. This is not a way to emphasize what you are saying. It is rude and can be considered offensive. If you need to emphasize something, use italics or bold typeface instead of all caps.
Follow the Golden Rule
When communicating in an online environment, treat people the way you would like to be treated, this golden rule will prevent misunderstandings and unnecessary arguments. So, remember to be respectful and professional as on the other side of that computer screen is a real person with thoughts and feelings just like you.
Respect the Privacy and Rights of Others
If you have someone’s permission to share their words, then do so, but remember that people’s words are their own property.
